
Ambulance Care Assistant 
Location:
Dept:  
Salary:
Reports to:  

The  main  purpose  of  this  role  is  to  provide  and
maintain  a  caring  environment  for  non-emergency
patients  and  to  provide  a  transport  service  as
appropriate for the needs of the patient. 

Under  the  direction  of  the  Controller  you  will  be
responsible  for  driving  or  assisting  on  a  non-
emergency patient transport ambulance transporting
sick, injured or convalescent persons over a 24/7 rota.

Post holders are responsible for adhering to Company
requirements for recording patient journey times by
using  the  provide  XDA/mobile  data  device  and  to
ensure  compliance  across  all  sectors  of  working
environment and tasks assigned.

Key Responsibilities:

Patient Care and Safety
 Provide a professional and caring service for all

patients whilst in our care. 
 Ensure patients dignity and privacy is maintained

at all  times, talking to patients respectfully and
with  regards  to  their  emotional,  physical,
religious and personal beliefs and needs.

 Ensure that  at all  times  patient  safety  remains
paramount  and safe  systems  of  work  are
adhered  to  regarding  all  equipment  including,
wheelchairs, clamps, seat belts etc. 

 At  all  times  follow standard operational
procedures  for  the  collection,  transport  and
handover of patients, reporting when this is not
possible to achieve.

 Ensure  that  appropriate  lifting  and  handling
techniques are used at all  times as taught and

instructed when  undertaking  any  manual  handling
tasks, using  appropriate  equipment  where
necessary. 

 Carry  out  dynamic  risk  assessments  to  assess
hazards, then implement safe systems of work and
reduce risks to yourself, patients and other persons
involved to an acceptable level.

 In the event of concerns regarding a patient’s risk of
harm  caused  by  abuse  (physical,  emotional,
financial,  neglect etc)  inform colleagues using the
24 hr safeguarding 'hot line' without delay.

 Ensure  patients  are  handed  over  to  healthcare
professionals  with  all  relevant  information
accurately relayed and patients are left in a place of
safety,  reporting  any  concerns  to  the  dispatch
centre before leaving a patient.

 In  the  event  of  a  patient’s  health  deteriorating
ensure  procedures  are  followed  to  minimise  the
impact and protect the patient from further harm,
for example administering first aid 

 Report  incidents,  complaints,  concerns  and
compliments following  our  registrations  policy.
Take  part  in  investigations  providing  honest  and
accurate report of events as requested. 

 Ensure ID badges are worn at  all  times  to  inform
hospital employees and patients of your name and
position.

 Ensure all patient information is kept confidential at
all  times,  conversations  about  patients  between
colleagues  are  had  in  a  manner  that  does  not
compromise their privacy or dignity.

 When driving ensure all traffic laws are followed at
all  times,  and driving takes  into consideration the

patients  comfort  and care  and other  road users  are
treated with respect and courtesy.

Infection Control
 Remove  and  replace used  linen  and waste  following

procedures provided and trained. 
 Ensure uniform and personal protective equipment is

worn in accordance with the organisations work wear
policy and  is  laundered  to  maintain  a  professional
image and high standards of personal hygiene. Ensure
requests for replacement uniform are made following
procedure to maintain adequate clean supply.

 Ensure 'bear below the elbow' policy is maintained at
all times whilst with patients. Including, avoiding the
wearing of jewellery and watches.

 Ensure hand washing and hand sanitising practices are
maintained at all times following guidelines provided
in training and supporting information.

 Ensure equipment is  wiped down after  each patient
using disinfectant wipes.

 Ensure  procedures  for  patients  with  infectious
diseases are followed at all times.

 Follow instructions  to  ensure the  vehicle  is assigned
and has a regular deep clean. 

Control and Dispatch
 Communicate  with  dispatchers  professionally

and politely at all times, providing accurate and honest
information to inform and help make decisions.

 Using  the  company  issued  hand  held  device  and
dispatch  software  programme  ensure  that  journey
updates  are  communicated  to  Control/Dispatch  to
inform when the patient boards the vehicle and arrival



at  the  hospital,  (note  this  is  arrival  at  hospital
location and not at ward/department). 

 Inform  dispatchers  of  information  relating  to
patient needs that will inform their travel needs,
for example changes in mobility.

 Undertake all  reasonable requests asked for by
dispatchers  to  ensure  all  assigned  patient
journeys  are  completed  to  the  best  of  your
ability.

 Where  necessary  work  as  a two,  three  or
four person  crew  where  assigned  to  complete
daily  tasks  and  complex  patients  and manual
handling. 

 Agree  with Control/Dispatch  when  your  breaks
are to be taken. 

 Be aware of the performance targets for patient
travel and make every effort to ensure patients
arrive and depart treatment in a timely manner.

Vehicle, Equipment and Consumables
 Use  all  vehicles  and  equipment  following

manufacturers  instruction  and  procedural
guidelines.

 Complete  a  daily  vehicle  check  before  every
shift to  complete  accurate  safety  checks for
the vehicle and equipment, recording compliance
and reporting defects.

 Ensure  the  vehicle  is  fully  stocked  at  the
beginning  of  each  shift  with  all  necessary
consumables  that  will  be  required  during  the
shift.

 Ensure the vehicle is left with at least half a tank
of fuel at the end of the shift.

 Ensure the vehicle and equipment is cleaned at
the end of  the shift  using the correct cleaning
materials and equipment provided.

 Ensure  all  necessary  information  needed  is
available on the vehicle, such as fuel card, vehicle
accident pack, communication aids (found in ACA
Handbook), and patient information leaflets.

 In  the event of  a  road traffic collision,  follow the
procedure to maintain the safety of self and others
and  follow  procedure  to  report  the  incident  and
manage the immediate situation.

Self 
 Attend  training  events  organised  and

communicated  to  you  via  Quintiq  software
programme.  Take  part  in  training  to  maximise
learning and understanding.

 Ensure information and communication provided via
team  briefings,  Falckbox,  posters,  briefing  notes,
training information is read, asking when there is a
lack  of  understanding  about  an  instruction  or
request.

 Take part in performance reviews and 1:1 meetings
to discuss performance.

 Use  Quintiq  to  request  overtime,  request  leave,
clock in/out shifts.

 Request  leave before any bookings are made and
before  publicised  cut  off  dates  to
ensure opportunity to take leave when you choose
is achieved to the best of our ability. 

 Ensure you are aware of rosters and shift allocated
to  you  particularly, during  high  demand  holiday
periods  and  religious  celebrations,  escalating
concerns to your line manager in good time.   

 If  unable  to  attend  work,  inform  the  person
instructed by telephone as soon as possible before
your shift. When you are fit to return to work inform
the person instructed.

 Use all software programmes as instructed making a
secure note of log in details for system access.

 Report any faults with hand held devices or systems
to your line manager or duty manager.

 Provide  suggestions  for  improvement  using  the
GEMs  registrations  facility  and  any  other  local
systems in a respectful and constructive way.

 Ensure personal immunisation status is maintained.

Team
 Treat  all  colleagues  with  respect,  communicate

professionally at all times.
 Report  any  concerns  about  colleagues  to  your  line

manager,  any manager in  the business,  HR,  or  using
Falck Alert.

General
 Work  to  the  values  of  the  organisation  and  display

high  standards  of  integrity  and  professionalism
towards patients and colleagues 

 To continuously develop and update own knowledge
and skills within the job role and contribute to setting
own work objectives. 

 To undertake any other duties relevant to the post as
may  be  assigned  from  time  to  time  which  are
consistent  with  the  post  and  follow  any  reasonable
instruction. 

 Ensure that you maintain up to date Company policies
and  procedures  and  maintain  their  staff  handbook
together with any updates issued. 


